
Time Agenda Presenter(s) 

11:30 
Introductions & 
Welcome 

Dr. Glen Bandiera  Associate Dean, PGME 

11:40 
PGME 101 
Who Does What? 

Loreta Muharuma  Director, Operations 
Maureen Morris  Associate Director, Operations 

12:00 
Competency By Design 
Update 

Dr. Susan Glover Takahashi  Director, Education, 
Innovation & Research, PGME 
Dr. Scott Berry  Residency Program Director, 
Medical Oncology 

12:30 
ABCs of Admissions, 
Evaluations, POWER 
and Remediation 

Dr. Linda Probyn  Director, Admissions and 
Evaluation, PGME  
Caroline Abrahams  Director, Policy & Analysis, 
PGME 
Catherine Moravac  Lead, Learner Education 
Support, Curricular Innovation and Research, 
PGME 

Program and Family Medicine Site Directors’ Development Meeting 
PGME Boardroom, 500 University Avenue, Suite 602 
Tuesday, September 13, 2016 – 11:30 am to 3:30 pm 

 



PGME 101 
PGME Office Operations 

Overview 
 
 Maureen Morris - Associate Director, Operations 

Loreta Muharuma - Director, Operations 
 

September 13, 2016 



We will cover 
• Faculty Organization 
• Post MD and PGME website 
• By the Numbers – PGME overview 
• Affiliated Hospitals 
• PGME Units, Leadership, Activities 
• Learner Enrolment – Domestic, International 
• Electives 
• IMG Assessment 
• Registration Requirements 
• Resident Payroll (THPPA) 
• Policies and Guidelines 
• Certificates & Awards 
• Program Administrator Information Series 
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PGME by the Numbers…. 

• 75 Programs: 73 RCPSC, 2 CFPC 
• >100 Residency and Fellowship Program Directors 
 

• 9 Fully Affiliated Hospitals, 18 Community Affiliates, and 
numerous teaching practice sites 

 

• Over 2,000 Residents and 1,300 fellows 
 

• 50 staff: 26 Operations and Payroll; 4 Wellness; 8 Education, 
Research, Curriculum Innovation; 8 Policy & Analysis, 4 
Faculty Leads/strategic initiatives 
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27 Affiliated Institutions 
FULL AFFILIATE COMMUNITY AFFILIATE COMMUNITY AFFILIATE: 

SPECIALTY CARE 

Baycrest Centre Humber River Regional George Hull Centre 

Bloorview Kids Rehab Lakeridge Health Network Hincks-Dellcrest 

Centre for Addiction and Mental Health Markham Stouffville Hospital Ontario Shores 

Sinai Health System (Mount Sinai 
Hospital and Bridgepoint Health) 

North York General Hospital Providence Healthcare 

St. Michael’s Hospital Royal Victoria Hospital Surrey Place Centre 

SickKids Hospital Scarborough Hospital West Park HC Centre 

Sunnybrook Health Sciences Centre St. Joseph’s Health Centre Waypoint MHC 

University Health Network Southlake Regional Health Centre 

Women’s College Hospital Toronto East Health Network 

Trillium Health Partners 
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• Appointments, Transfers, Visas, UHIP,  
• CMPA, CPSO, Immunization,  FITERs, Payroll Registration 

• PGCorEd, Internal Review, Accreditation,  
• Curriculum Innovation – Competency Based Education, PD Support 
• Board of Examiners, Remedial Resources 

Education& 
Research 

• Quotas, Performance Indicators, Exit Survey 
• POWER System, Annual Reports 

Policy & 
Analysis 

• Counseling, Referrals, Stress-Buster Workshops 
• Work Life Balance, Culture of Wellness Wellness 

• Strategic Initiatives: Leadership, Resource Stewardship, Global 
Health, Humanism & Professionalism, Simulation 

Academic 
Leads 



PGME Leadership 
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PGME Activities 
• Registration 

• Input appointments 
• Immunization, UHIP 
• CPSO, CMPA 
• Hospital Health & Safety  

• Visa Processing  
• Sponsored Visa Trainee 

applications 
• Orientation 
• Electives 
• Grants & Awards 
• Certificates & Graduations 
• Transfer Requests 
• Verifications 
• Resident Payroll 
• Medical Trainee Day Reporting 

• Best Practices Promotion 
• Board of Examiners 
• CARMS + Quotas Allocation 
• Communications, social media 
• Evaluations of Residents, Rotations, 

Teachers (POWER) 
• Faculty Development  
• Global Health Education 
• Internal Reviews & Accreditation 
• On-line Resources (PGCorEd, CIPEd) 
• POWER Training   
• PD Meetings (PGMEAC) 
• Provincial/National Med Ed Membership 
• Wellness, Career Planning 
• Community Preceptor tracking and 

payment 
 

11 



12 

University of Toronto’s PGME Learners 
Clinical Fellows 
 Advanced “topping off 

training” for medical 
specialists or family 
physicians 

Residents 
 Training leads to RCPSC or 

CFPC certification 

Electives 
 Short-term training (6 

months max.) for residents 
or fellows registered at 
other medical schools 

Research Fellows 
 No patient contact 

whatsoever 
 PGME registration optional 

Not Registered with PGME: 
Post-Doctoral Fellows 
 Post-PhD period of 

mentored research 
 No patient contact 
 No PGME registration 

Observers 
 No UofT status 
 Arranged through hospitals 
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Department/Division/Unit FELLOW PGY Total 
 Anesthesia 134 108 242 
 Critical Care, Adult 46 19 65 
 Critical Care, Peds 24 2 26 
 Diagnostic Radiology 106 73 177 
 Family Medicine 33 446 479 
 Laboratory Medicine 40 46 86 
 Medical Genetics 5 11 16 
 Medicine 409 563 968 
 Obstetrics & Gynaecology 41 83 124 
 Ophthalmology 37 32 69 
 Otolaryngology 20 29 49 
 Paediatrics 229 159 387 
 Palliative Medicine 0 5 5 
 Psychiatry 58 198 256 
 Public Health & Preventive Med 0 23 23 
 Radiation Oncology 39 28 67 
 Surgery 269 276 545 
  TOTAL 1,486 2,100 3,579 

• Distinct 
trainees, not 
FTEs 

• Includes both 
clinical and 
research fellows  

• Trainees may be 
registered as 
residents and 
clinical fellows 
in the same 
year. 

PGME Enrolment: 2015-16 



University of Toronto:  
A Centre of Clinical Fellowship Training 
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PEAP must be 4 to12 weeks in duration 

• A dynamic inventory of over 500 different clinical fellowships, 
varying from standardized fellowships (e.g. Cardiac Imaging) to 
clinical fellowships developed for the individual trainee 
 

• 68% of all fellows in Ontario* 

 

• 47% of all fellows in Canada* 

 * 2015-16 Canadian Post-MD Education Registry (CAPER) Annual Census 



International Residents and Fellows 
Citizenship of International Trainees Registered in 2015-16  
Total International Trainee Enrolment:  1,019 
 
 

Not counting elective trainees, 1,019  international trainees from over 75 nationalities were 
registered during the 2015-16 academic session 
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35 USA 
93 UK 

69 Australia 

65 India 

62 Israel 
29 Kuwait 
28 Oman 

182 Saudi Arabia 

52 Japan 

40 Ireland 
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Elective Registration 

114 
18 

81 

87 

82 

277 

33 
McMaster

NOSM

Ottawa

Queen's

Western

Other Canada

US/International

• 55% from Ontario schools 
• 45% other Canadian provinces 
• 5% US and International 

 
• Over 800 elective trainees 

annually 
 

• Up to 15 weeks per CPSO 
 

• Same regn requirements apply  
 

• No fees 
 

• On-line electives system for 
approvals 
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Assessment for International  
Medical Graduates 

• 79% of fellows and 22% of residents have non-North 
American MDs 

 

• Pre-Entry Assessment Program: 4-12 week assessment 
period prior to obtaining full education license 

 

• Assessment Verification Period: 12 weeks for MOH-
funded IMG residents 
 

• Ministry-funded IMG Family Medicine residents and 
specialty residents must enroll in a Pre-Residency 
Program at Touchstone Institute 

 

• Canadian Medicine Primer:  a 2-week orientation 
program (with an optional Family Medicine module) 
offered to internationally sponsored trainees by 
Touchstone Institute 



Why University Registration? 

• Hospital-University Affiliation Agreement 
requirement 

•  The Royal College of Physicians and Surgeons 
of Canada (RCPSC) and the College of Family 
Physicians of Canada (CFPC) accredit only 
those residency programs which are under the 
direction of a Canadian university medical 
school 

18 

• The Medicine Act (Section 11), enforced by the 
College of Physicians and Surgeons of Ontario, 
states a licensee must have an appointment in a 
postgraduate medical education program at an 
accredited medical school in Ontario 



Registration Requirements 

 CPSO 

 CMPA 

 Immunization 

 Hospital Health & Safety 
Policy Modules 

 

 Payroll Forms* 

Work Permit \Visa* 

 UHIP* 

 On-Line Regn + Fee 

 Vulnerable  
     Sector Screen (VSS) 
 19 

I’m needed in the OR!! 
But first I have to 

REGISTER? 

http://www.google.ca/url?sa=i&rct=j&q=CPSO&source=images&cd=&cad=rja&docid=cwAABFmdAZ0qBM&tbnid=zud1dOUHzYOSFM:&ved=0CAUQjRw&url=http://www.fairnesscommissioner.ca/index_en.php?page=professions/college_of_physicians_and_surgeons_of_ontario&ei=hOUmUdKkA4TbrAGf4IHwAw&bvm=bv.42768644,d.aWM&psig=AFQjCNFMEBiDobdD2i2MCIj1KW429hRhAg&ust=1361589991682654
http://www.google.ca/url?sa=i&rct=j&q=CMPA&source=images&cd=&cad=rja&docid=2_iw1vkuPKavpM&tbnid=HfB5rYda7jsMPM:&ved=0CAUQjRw&url=http://www.cmpa-acpm.ca/cmpapd04/docs/submissions_papers/com_joint_statement-e.cfm&ei=6uUmUeeQPMuwqwG_y4HYBQ&bvm=bv.42768644,d.aWM&psig=AFQjCNGXp3y27a0ZE1lUwGEEMw-4cIc4kA&ust=1361590109624271
http://www.google.ca/url?sa=i&rct=j&q=payroll+forms&source=images&cd=&cad=rja&docid=qK6cn3Za_G6_BM&tbnid=ZMhdVfA_GUfR5M:&ved=0CAUQjRw&url=http://www.kmpcpa.com/payroll/&ei=Q-gmUfC1Gs7RqAGK24DoBQ&bvm=bv.42768644,d.aWM&psig=AFQjCNGguSCR4_1j8fBcKvpKOHcW2tTGtQ&ust=1361590720655916


Resident Payroll 
• Administration of payroll salary rates PGY1-9 according 

to PARO-CAHO contract  
• Pay chief and senior bonuses, call stipends for 

approximately 1,800 residents 
• 2015-16 payroll funding from Ontario Ministry of 

Health = $143 million (salary, benefits, stipends, bonus) 
• Record of maternity leave, sick leave, Tax forms 
• Collect PARO dues, LTD premiums 
• Quarterly reporting to Ontario Ministry of Health; 

submission of annual audited financial statements 
20 
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Policies and Guidelines 

All policies posted 
on website.  
Approving bodies:  
University, Faculty, 
PGMEAC, CPSO, 
COFM 

pg.postmd.utoronto.ca/about-pgme/policies-guidelines/ 
 

http://pg.postmd.utoronto.ca/about-pgme/policies-guidelines/
http://pg.postmd.utoronto.ca/about-pgme/policies-guidelines/
http://pg.postmd.utoronto.ca/about-pgme/policies-guidelines/
http://pg.postmd.utoronto.ca/about-pgme/policies-guidelines/
http://pg.postmd.utoronto.ca/about-pgme/policies-guidelines/


22 

Completion of Training Certificate 
• With departmental approval, PGME  
     produces certificates for: 
 

 Residents who have finished  
     their residency program 
 Clinical fellows who have  
    successfully completed the goals  
     and objectives of their clinical  
     fellowship (minimum 6 months) 

• Fellowship name = name on the statement of goals and 
objectives submitted to the CPSO 
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Awards Administration 
• Awards Adjudication Committee 
• Over $200K in research awards annually 

Award Name Eligible Group 
PARO Trust Fund: Resident Teaching Award PG Medical Residents 

Postgraduate Research Awards 
PG Medical Trainees. A small number of 
awards are available for U of T graduate 
students, ranging in value from $50-$1,400. 

Postgraduate Medical Trainee Leadership Awards PG Medical Residents or Fellows 
CSCI/CIHR Award PG Medical Residents 
    
Excellence in Postgraduate Medical Education  Faculty of Medicine faculty members 
The Sarita Verma Award for Advocacy & 
Mentorship in Postgraduate Medicine 

Faculty of Medicine faculty or staff 
member/group 

Social Responsibility Award in PGME Faculty of Medicine faculty member or 
resident 

Clinician Scientist and Clinician Educator Graduate 
Scholarship Program 

PG residents in graduate program 
supported by Dept 
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Date 

Start 
Time 

Session Title Target 
Audience 

Duration 

1 Wednesday, October 12, 2016 9:00 AM PGME: The life cycle of a PG resident and 
Information Series Kick-off All 2 hours 

2 
Tuesday, October 25, 2016 

9:00 AM CaRMS Basics for PGY1 Entry Programs PGY1 Entry PAs 2 hours 

3 11:00 AM Sponsor Trainees and Funding All 2 hours 

4 
Wednesday, November 16, 2016 

9:00 AM Electives All 2 hours 

5 11:00 AM What's New in POWER All 2 hours 

6 Tuesday, November 22, 2016 11:00 AM Electives & What's New in POWER All 3 hours 

7 Thursday, December 8, 2016 9:00 AM Re-appointments in POWER All 1.5 hours 

8 
Thursday, January 12, 2017 

9:00 AM BOE, Remediation and Resident Wellness PAs 2 hours 

9 11:00 AM CBME and CanMEDS 2015 PAs 2 hours 

10 Wednesday, February 15, 2017 10:00 AM College of Physicians and Surgeons of Ontario All 2 hours 

11 Tuesday, March 7, 2017 10:00 AM Royal College 101 All 3 hours 

12 Thursday, March 23, 2017 9:30 AM Accreditation: Written Reports PAs 2 hours 

13 
Tuesday, April 4, 2017 

9:00 AM PGCorEd All 2 hours 

14 11:00 AM Event Planning: Workshops, Meetings and 
Social Events  All 2 hours 

15 
Thursday, May 11, 2017 

9:00 AM Minimizing the Room for Misinterpretation of 
Your Good Intentions All 2 hours 

16 11:00 AM PARO-CAHO Contract All 2 hours 

17 Wednesday, May 17, 2017 11:00 AM POWER: Preparing for the New Training 
Session All 2 hours 

18 Thursday, May 25, 2017 11:00 AM POWER: Preparing for the New Training 
Session All 2 hours 

19 Wednesday, May 31, 2017 12:00 AM Year-End Appreciation Event All 3 hours 

2016-17 Program Administrators 
Information Series - Preliminary Program 
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More Info? 



Call Early, Call Often, Call Anyone! 
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Website: pg.postmd.utoronto.ca 

 
 email: postgrad.med@utoronto.ca 

Call: 416-978-6976 

http://pg.postmd.utoronto.ca/
mailto:postgrad.med@utoronto.ca
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