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“ This is an excellent program, and I am very glad that 
I was able to participate in it. The benefit to incoming 
IMGs is very clear, and it’s very evident that all the staff 
involved are invested in improving health care in Ontario, 
and helping us as people.”

 – Pre-Residency Program Participant
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Program Summary 

Our Pre-Residency Programs aim to facilitate a successful transition to 

residency in Ontario for international medical graduates (IMGs). Courses 

are designed to provide an orientation to the Canadian health care system 

and prepare IMGs to work effectively in Ontario health care environments. 

The core module includes sessions on medical care in Canada and large- 

and small-group interactions with simulated patients, which focus on 

interprofessional dynamics and professional communication. The learning 

environment offers IMGs an opportunity to build relationships with peers 

and practising physicians. Family medicine IMGs continue the program 

with an additional learning module customized to primary care. 

Who can attend the pre-residency programs? 

Our pre-residency programs are mandatory for all IMGs who have been accepted into a 
residency training program in Ontario through the Canadian Resident Matching Service  
(CaRMS). It is intended to be completed prior to their Assessment Verification Period (AVP)  
at an Ontario university.  

How long are the programs? 

PRP and PRP–FM span two to three weeks. To confirm program timelines, visit 
touchstoneinstitute.ca. 

Where are classes held?

Classes are held at Touchstone Institute, located in downtown Toronto, Ontario.

What is included?

 •  Customized classroom instruction

 •  Integrated learning environment with other IMGs matched to residency training in Ontario

 •  Opportunities for practical application of skills and knowledge in small-group simulations

 •  Individualized feedback from university-appointed faculty

 •  Support for personal learning goals and objectives via one-on-one meetings with  
academic advisors 

 •  Access to online learning modules, including videos and lecture slides, during and after  
the program

 •  Registration for ACLS training
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How can I enroll? 

Family medicine IMGs: Candidates who match through the CaRMS process will be 
allocated to a session and notified after the CaRMS match date. Dates are selected by  
each university’s department of family medicine and are based on the candidate’s  
residency start date.

Other specialty IMGs: Candidates who match through the CaRMS process are  
contacted by Touchstone Institute to discuss their preferred sessions. We make every  
effort to accommodate each candidate’s preferred dates. 

“ The instructors were engaging, very knowledgeable, 
supportive, enthusiastic and had a general love of teaching.” 

        – Pre-Residency Program Participant

Learning Objectives
By the end of the program, IMGs will be able to: 

  1.   Describe the Canadian medical care system, including the roles of patients, primary care 
physicians, specialists and other allied health professionals

  2.   Define essential medicolegal concepts and related expectations for physicians practising in 
Canada: negligence, malpractice, standard of care, patient confidentiality and privacy, and 
record keeping

  3.   Describe the impact of race, ethnicity and culture on health care, and models for effective 
cross-cultural communication and negotiation

  4.   Define and navigate boundaries in patient care by discussing common ethical situations in 
clinical practice in Canada, including consent and capacity

  5.   Produce medical records and conduct effective patient interviews

  6.   Understand publicly funded provincial drug programs and approaches to prescribing in 
Ontario

  7.   Explore professional language usage and the patient-centred clinical method

  8.   Develop an approach to managing challenging patient encounters and breaking bad news

  9.   Cultivate an approach to managing interprofessional interactions and workplace conflict

  10.   Describe common competency frameworks used to guide postgraduate curriculum and 
assessment in Canada

 •  Breaking Bad News and Medical  
Error Disclosure

 •  CanMEDS/CanMEDS-FM Framework

 •  Challenging Situations, Experiential Learning 
and Counselling and Management

 •  Clinical Encounter, Part 1: Focus on 
Documentation

 •  Clinical Encounter, Part 2: The Oral Presentation

 •  Coroner’s Role in Ontario

 •  Ethics

 •  Evidence-Based Medicine

 •  Gender Issues

 •  Interprofessional Collaboration

 •  Interprofessional Conflict and the  
Physical Exam

 •  Medical Care in Canada

 •  Mental Health

 •  Navigating Boundaries and Standards of 
Practice

 •  Prescribing in Ontario

 •  Procedural Skills

 •  Resident-as-Teacher

 •  Sexual History-Taking

 •  The Consult Note and Follow-Up Note

 •  Vulnerable Populations

 •  Worker’s Health and WSIB

Courses
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Core
Module

Core Module

Program Delivery

PRP helps IMGs prepare for their residency in Ontario. IMGs attend 

facilitated in-class sessions and engage in simulated patient encounters. 

Large- and small-group simulations provide an opportunity to practise 

and receive feedback on communication, professionalism, patient 

management skills and medical expertise.

In-Class Lectures

In-class sessions are held from 9:00 am to 4:00 pm, Monday to Friday. Interactive lectures cover key 
competency areas, as well as topics in communication, law and ethics, privacy and confidentiality.

Simulations

PRP uses simulated patient encounters and facilitated in-class discussions to enhance learning.

 •  Large-group simulations recreate a patient encounter in a classroom setting. Physician 
instructors debrief with the class on the simulated encounter.

 •  Small-group simulations allow IMGs to engage in one-on-one encounters with simulated 
patients in a clinical examination room. Physician facilitators provide specific feedback on each 
encounter. 

Online Learning Resource

Participation in PRP provides IMGs with access to an online learning management system (LMS) 
developed by our team of physician academic consultants. During and after the program, IMGs 
may access online videos, lecture notes and other reference material through the LMS. 

Academic Advising

All IMGs are partnered with a physician academic advisor. Initial advising sessions are scheduled  
during the first week of the program. IMGs are encouraged to arrange additional meetings and 
remain in contact with their advisor throughout the program. Sessions with the advisor provide a 
forum for IMGs to:

 •  Discuss any concerns that may arise during the program

 •  Receive contextualized feedback on performance demonstrated during various assessments

 •  Establish a faculty point-of-contact during and after participation in the program

 •  Obtain confidential personal support from individuals who can guide the resident through  
their transition

ACLS Certification

PRP includes ACLS training, held over one weekend at the Michener Institute in Toronto. IMGs 
receive a registration form from Touchstone Institute on confirmation of their attendance in the 
program. It is the responsibility of each IMG to complete the registration form and send it directly to 
the Michener Institute before the deadline of their preferred session. IMGs with up-to-date ACLS 
certification do not need to complete the training.

Information Sessions

As part of the program, representatives from regulatory bodies, agencies, associations and 
financial institutions host information sessions to provide IMGs with additional resources related to 
their residency and practice in Ontario. Sessions are held over lunch or after class and are optional 
for all IMGs. 
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Learner Assessment
The program provides IMGs with regular individualized feedback about their knowledge, skills and 
attitudes. 

All of our evaluations were developed by physician educators and psychometricians to ensure 
validity, reliability and educational impact. We employ three main forms of evaluation:

 •  Online quizzes

 •  Small-group simulation feedback forms

 •  Final report

Online Quizzes

Each week, IMGs complete online multiple choice quizzes (MCQs). Questions are based on the 
key concepts from in-class material. The answers are available after finishing the quiz, allowing for 
timely feedback and future review of the material.

Short online written assignments are reviewed by practising physicians, who provide 
individualized feedback.

Small-Group Simulations

Small-group simulations allow IMGs to engage in a one-on-one patient encounter in a clinical 
examination room. A physician facilitator provides specific oral and written feedback to the IMG 
on the encounter. 

Final Report

To demonstrate completion of participation in the program, a report is provided to program directors.

“ Academic advising was very helpful in providing great 
advice, resources and knowledge about the health care 
system in Canada.”  

        – Pre-Residency Program Participant

Family Medicine Module

Family 
Medicine

Module
Program Overview

Candidates in the Pre-Residency Program – Family Medicine (PRP–FM) 

have been accepted into an Ontario residency program through the 

Canadian Resident Matching Service (CaRMS). They attend the core PRP 

classes, plus a suite of customized courses that address key issues in 

family practice.
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Program Goals
The context of primary care and family medicine in Canada is unique and different from other 
countries. PRP–FM provides an orientation to the discipline of family medicine in Canada and 
assists IMGs to develop readiness to train and work in a Canadian family medicine setting. 

Family Medicine Courses
In addition to courses in the core module, family medicine IMGs attend the following sessions  
as part of the FM module: 

 •  Clinical Practice Guidelines

 •  Elder Care, Home Visits and  
Long-Term Care

 •  Ethical Challenges in Family Medicine

 •  Focused Assessment

 •  Health Behaviour Change

 •  Mental Health and Psychiatry in  
Family Medicine

 •  Obstetrics in Family Medicine

 •  On-Call Skills

 •  Periodic Health Exam

 •  Prevention and Screening

 •  Primary Care – An Introduction to  
the Health System

 •  Privacy and Confidentiality

 •  Sensitive Clinical Exam

“ I had quite a formative and engaging experience interacting 
with the standardized patients and the variety of lecturers. I will 
carry many of the practical experiences with me into residency.”

                             – Pre-Residency Program Participant         

Family Medicine Module

Program Structure

Consisting of two phases, PRP–FM helps prepare candidates for a successful transition into  
family medicine residency.

Phase 1
Completed at Touchstone Institute, this phase comprises the PRP core module and 
approximately two additional weeks of family medicine–focused education (FM module). 

Phase 2
Phase 2 is conducted at the university where the successful candidate has been matched 
through the Canadian Resident Matching Service (CaRMS). This phase consists of various 
clinical experiences that provide on-the-ground orientation and familiarization. 

Enrolling in PRP–FM

Candidates who match through the 
CaRMS process will be allocated to a 
session and notified after the CaRMS 
match date. Dates are selected 
by each university’s department of 
family medicine and are based on the 
candidate’s residency start date.



15.14.

902 –  80 BLOOR STREET WEST 
TORONTO,  ONTARIO M5S 2V1

P 416-924-8622 •  F  416-924-8921
TOUCHSTONEINST ITUTE.CA

“ The best part of the course was the ability to network with 
doctors who are incredibly successful in family medicine 
and who love what they do.”

      – Pre-Residency Program Participant

Touchstone Institute

Touchstone Institute 

We are a group of highly qualified professionals with expertise in evaluation and curriculum 

development. Working with national and provincial government regulators, academic 

partners and subject matter experts, our programs support excellence in Canada’s 

health professions and facilitate entry-to-practice for internationally educated health 

professionals. We provide objective, standardized competency assessments that 

recognize the diverse qualifications of candidates and comprehensive, flexible education 

programs to help them transition to training and practice in Canada.

Background on Pre-Residency Programs

The Pre-Presidency Program launched in 2007 in response to an identified need to 

help international family medicine graduates transition to residency in Ontario. After 

a successful first year, other specialty program directors from Ontario universities 

requested a similar program for IMGs matched to non-family medicine specialty 

programs. Both programs were developed by Touchstone Institute with the support of 

Ontario’s postgraduate medical deans and in consultation with a group of physicians 

from various specialties, medical schools and communities throughout Ontario. 

Touchstone Institute, together with this dedicated group of educators continue to 

update the PRP curriculum on an annual basis to ensure that it continues to meet the 

evolving needs of IMGs.  



16.

902 –  80 BLOOR STREET WEST 
TORONTO,  ONTARIO M5S 2V1

P 416-924-8622 •  F  416-924-8921
TOUCHSTONEINST ITUTE.CA

902 –  80 BLOOR STREET WEST 
TORONTO,  ONTARIO M5S 2V1

P 416-924-8622 •  F  416-924-8921
TOUCHSTONEINST ITUTE.CA


